
ALBERTO LAZO 
Tech Lead | Digital Transformation Architect 
AlbertoLazoB@gmail.com  |  305-607-5432  |  Miami, FL 

Green Card Holder  |  English & Spanish (Native) 
LinkedIn: linkedin.com/in/alberto-lazo  |  GitHub: github.com/betolix 

────────────────────────────────────────────────────────────────────────────
──── 

PROFILE 

Tech Lead with 15+ years designing and leading mission-critical digital platforms for insurance, mining, and 
data-driven operations. Expert in building scalable architectures, business-rule engines, automation pipelines, 
and AI-assisted workflows. Proven record leading cross-functional teams, modernizing legacy systems, and 
delivering production platforms that directly impact revenue, cost reduction, and operational efficiency. 

CORE EXPERTISE 

Team Leadership & Mentoring | Digital Transformation | AI Workflow Design | Business Process Automation | 
Systems Integration | Mobile & GIS Platforms | Data Pipelines & BI | Agile Delivery 

TECHNICAL SKILLS 

Kotlin, Java, Python, Node.js | Spring Boot, PostgreSQL, REST | Android, Jetpack Compose | QGIS, 
GeoJSON | PowerBI, JIRA | Cloud-ready architectures 

PROFESSIONAL EXPERIENCE 

Business Systems Consultant | Datapro Miami 
Mar 2025 - Aug 2025  |  Miami, FL 

• Led Jira Service Management modernization and PowerBI integrations 
• Delivered implementation on time and under budget 

Technologies: Jira Service Management, PowerBI, Business Process Optimization 

AI Workflow Architect / Tech Lead | Pacífico Seguros 
Nov 2022 - Feb 2025  |  Remote 

• Architected and led digital transformation of insurance claims workflows using AI-assisted automation 
• Partnered with Lisa InsurTech to implement intelligent workflows for property claims 
• Defined business rules and classification criteria for AI-based image processing systems 
• Led cross-functional technical and operational teams 
• Reduced manual processing and operational risk while increasing claim resolution speed 

Technologies: AI/ML workflows, business rules engines, process automation 

Solutions Architect / Mobile GIS Lead | Pacífico Seguros 
Jan 2020 - Nov 2022  |  Remote 

• Designed and delivered mobile GIS surveying platform for agricultural insurance 
• Led architecture decisions for offline-capable mobile applications 
• Integrated satellite imagery, GeoJSON sectors, and mobile sensor pipelines 
• Deployed to production with team of 5 field inspectors 

Technologies: Android (Java), Google Maps API, GeoJSON, Room, Retrofit, GPS/Location Services 

Software Development Lead | Pacífico Seguros 
Jun 2012 - Dec 2019  |  Remote 

• Led team of 2 developers building mobile applications for multiple insurance carriers 
• Implemented satellite imagery analysis using QGIS and Python 
• Designed and deployed internal infrastructure (FreeBSD, Apache FTP) 



Technologies: Python, QGIS, FreeBSD, Apache, Android (Java) 

Claims Analyst / Software Developer | Pacífico Seguros 
Nov 2007 - May 2012  |  Remote 

• Built domain expertise in insurance claims processing 
• Provided technical support for claims management systems 

Technologies: Claims management systems, technical support 

Process Automation Intern | Southern Peru Copper Corporation 
Oct 2006 - Dec 2006  |  Toquepala, Peru 

• Designed PLC alarm automation system with SMS escalation workflow 
Technologies: Modbus, PLC, Visual Basic, HTML, CSS, JavaScript 

EDUCATION 

Full Stack Software Developer | 4Geeks Academy | 2022 - 2023 
Bachelor in Informatic Engineering | Universidad Católica San Pablo | 2000 - 2005 


